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Company Name: Volt Transport Website: https://www.volt-transport.co.uk Registered
Office: Suite 173, 12 Manasty Road, Orton Southgate, Peterborough, PE2 6UP

Contact Email: info@volt-transport.co.uk

1. Privacy Policy
Volt Transport is committed to protecting your personal data and handling it responsibly.

1.1 What data we collect

- Name and contact details (e.g., email, phone)
- IP address, browser type, and device data

- Usage data (pages visited, time on site)

- Contact form submissions

- Account details (if you register)

1.2 How we collect data - Direct interactions
(e.9., contact forms, email) - Automated
technologies (cookies, analytics) - Third-party

services (e.g., Google Analytics)

1.3 Why we collect data
- Responding to enquiries
- Providing services you request

- Site analytics and improvements
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- Sending newsletters (only with consent)

- Legal or regulatory compliance

1.4 Lawful basis for processing

- Your consent (e.g., marketing)

- Legitimate interests (e.g., website improvement)
- Contractual necessity (e.g., if you hire us)

- Legal obligations

1.5 Data sharing

We do not sell your data. We may share data with:
- Hosting and cloud providers

- Analytics tools (e.g., Google)

- Regulators or authorities (if legally required)

1.6 Your rights

You have the right to:

- Access your personal data

- Request correction or deletion
- Object to or restrict processing
- Withdraw consent at any time

- File a complaint with the ICO (www.ico.org.uk)

1.7 Data retention

We retain your personal data only as long as necessary.

1.8 Contact

For privacy-related enquiries: info@volt-transport.co.uk



VD)

VOLT TRANSPORT

"

2. Cookie Policy
This website uses cookies to improve user experience and analyse traffic.

2.1 What are cookies?

Cookies are small text files placed on your device by websites you visit.

2.2 Types of cookies we use

- Essential cookies: Necessary for site operation

- Analytics cookies: Help us understand site usage (e.g., Google Analytics)
- Functionality cookies: Remember preferences

- Marketing cookies: Only used with your consent

2.3 Managing cookies

On your first visit, you will see a cookie consent banner. You can:
- Accept all cookies

- Manage preferences

- Withdraw consent at any time

Change cookie settings in your browser or via our Cookie Settings Page.

3. Terms of Website Use
By accessing this website, you agree to the following terms:

3.1 Intellectual property

All content on this website is the property of Volt Transport unless stated otherwise.

3.2 Acceptable use
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You agree not to:
- Use the site unlawfully or maliciously
- Interfere with the site's operation or security

- Upload malicious software or code

3.3 Disclaimers

We aim to ensure information is accurate but do not guarantee it.

3.4 Links to other websites

We are not responsible for third-party content or practices.

3.5 Governing law

These terms are governed by the laws of England and Wales.



